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Schedule event & Upload files
Santtu Hulkkonen
Hello, just came across this article https://www.forbes.com/sites/] 019/05/19/smart-

cities-the-future-of-urban-development/#88a78082900 from Forbes by James Ellsmoor *
He is specialised in writing stories about Sustainable Islands. Mayby also about Lids!

Smart Cities: The Future Of Urban Development
As the world becomes increasingly interconnected and technology-
dependent, a range of everyday activities have been replaced by
artificial intelligence, creating a new wave of smart applications.
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Technology; Test Kits
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Defining ways to include the
SDG topic into the strategy
work of enterprises

The purpose of the project
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is to find out if there is a

suunnitteluun, feedback from the

projektinhallintaan ja (potential) clients on Solved and Share sales need for additional test kits

projektitiimin viestintaan Together and Solved updates/leads, Develop in Finland - short delivery
Advisory! Sales Process time

Stay tuned with Solved
Business Leads, Manage

@ Ouly, Finland

) Helsinki, Finland

@ Vienna, Austria
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4 @ Create chat®

All  Unread [ New chat To:

o& Lenka, Michaela

dakujem za ten mail

h Solved Core Business Team

Ithinking @Jovin Hurry if you take a lead
‘with this one?

£ Michaela, Oliver

a eeste ma napdadio, & tam nehodime aj
nejaky inkubator/akcelerator, a

n Michaela , Oliver, Radoslav
+1

Great if you can update. This is needed in
many cases now, when the plat

£Q Michaela, Tomas

Napises mi prosim este dve vet

£ Michaela, Santtu

You're welcome, Santtu! | just check some
online courses how to work wit

£ Michaela, Radoslav

Oki mozeme si zavolat ked budes free,
dakujem a dobrd noc ! )

@
e Michaela Majerova

Jovin Hurry

2 members



TAGS - KEYWORDS

Hashtags - keywords - are used throughout the platform to help with searching for relevant content
quickly. You can find tags on the left side of each board and project workspaces.

ADD TAGS WHEN CREATING CONTENT

TAGS IN EXPERT & ORGANIZATION BOARDS
appear when a user creates a user or organisation profile
and adds tags that best describe their expertise.

TAGS IN THE PROJECT BOARD
~ appear when a project is created and tags are added to
describe thematic areas of the project.

TAGS IN PROJECT WORKSPACES
appear on the left inside a workspace when team members
add tags to their posts. These tags make finding information
and working inside a project space more efficient as
searching for the right content is fast and easy.




U S E R P R O FI L E View & edit your profile anytime in

the right hand corner on the
platform.

The very first step of a successful work on app.solved 0 0Ny
the platform is filling out your profile well. n

Basic info and bio.

Photo to make your profile more visible.

Hashtags/keywords that best describe your Connection

competencies and interest areas.

Katja Monikainen

Location where you are based.
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Ahﬂs&%

o] ' avalladis TORES
Nei
Allas Sea Pqf oo

CONNECTIONS ORGANIZATIONS PROJECTS
people you've that you are linked to. that you've .
interacted with on the participated in.
platform.

Basic info & Projects.
bio.



ORIENTATION ON SOLVED PLATFORM

Open the option
at the bottom left
corner. TR i ®© app.solved. fi ¢,

=5 @ Projects ' Q
_(O\ Zero Island| X )

m Explore Events Internal Concepts Suggesti reate project

Market Scan in
Slovakia for D

In the search
field, you can
browse quickly
projects / experts
/ organizations /

Here you can see
the main menu. Projects

Experts

xre

Organizations

) & 5 members & 9 members & 5 members & 3 members & 3 members Chats
Chats -
We are on the way to Finding business 17.-19. APRIL 2020 TyrSovo A team of medical experts We are looking for a
success :) opportunities for dutch nabrezie, Bratislava in Skolkovo Innovation Hub sanitisation technology to
Notifications sustainable mobility in Moscow is developing clean and sanitise masks,
solutions in Slovakia. CoVid detection test which body outfits, etc. from the
should produce results in coronavirus so they can be
10 minutes. They are reused.
requesting support in
H P T L IRT= W HP Ny e
Admin
{3 Slovakia 0 Bratislava, Slovakia (X Bratislava, Slovakia {r Skolkovo, Russian Fe... ® Israel
Switch to platform enjoy # life CENTER MR SONESRENGESLOVA IXPO Bratislava
-4 y Slovakia in
» UlBratislava onl' & BRIGHTER FUT
October 6, 2019 Mi
~ View profile

INSPIRATIONAL PEOPLE
INTERACTIVE WORKSHOPS
OEMOTIONAL DISCUSSIONS
CATCHING UP ON SOLUTIONS

' Edit profile

Settings

& 6 members 2 5 members & 23 members

Logout What stays after us? REGISTRATION "EARLY 26.-28. APRIL 2019







EXPERT BOARD

The expert board provides a view of your network. Use it to browse through and view profiles and start
conversations. It helps you know who's in your network, create valuable connections and build expert teams for
each project quickly.

Browse by Explore people

categories. quickly via
/ search function.
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‘ Instan
Smart Citles Director Client Relationship Business Lead Geschaftsfuhrer Leading Specialist Assistant Partner / Innovation u
) Solved Manager Solved SEC4AYOU Advanced IT Poyry Finland S ( Lead

# Digital Transformation ' . o .

# Design Thinking el o a el (=] o] Q
# Entrepreneurship e @ @ e e e @

¥ Marketin { Helsinki, Finland -y Helsinki, Finland {J Bratislava, Slovakia {3 Korneuburg, Austria {0 Ouly, Finland '~ {-} Bratislava, Slovakia
J : G () Ouly, Finland




ORGANIZATION BOARD

The organization board is a catalogue of all organizations participating in the network. Browse to know
who'’s in, and get in touch with the designhated contact person mentioned in the organization profile.

Explore organization

quickly via search

function.

‘e Organization Profile

Browse by
categories

& app.solved.fi
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21 Private

Create organization

# Environment

SIPREMO ¥ THERE ' i t

Geospatial analytics

# Mobility
Next Incubator

Innovation Platform of Energie-Steiermark

Find
organizations

you need quickly

via hashtags.

# Society

# Renewable Energy

# Business Development

# Design Thinking

# Cleantech

# Buildings

# Easy Business Enviroment
# Infrastructure Construction
# Recycling and Waste Ma...

# Fnerav Ffficiencv

SANITRONICS

Sipremo

We do natural disaster pre...

Sipremo is pioneer in Brazil
doing natural disaster
prediction and monitoring,
the company raised from a
partnership with the Sao
Paulo State Civil Def

{2 S&o Paulo, Brazil

Solved

The world needs a new wa...

Solved is an on demand
sustainability advisory
service and collaboration
platform. Solved tackles the
world's environmental
challenges in an am

{2 Oulu, Finland

Bus.iness
Heinola

THERE Geospatial Ana...
THERE provides cutting-ed...

THERE develops foremost
geospatial analytics
solutions and integrates
entire value chain of the
process, from data
extraction, processii

{2 Bratislava, Slovakia

Next Incubator

Innovation Platform of Ener...

We love what we do and this
motivates us every day to
keep an open mind and
explore new horizons. Our
goal both for NEXT-
Incubator and for th

{2 Graz, Austria ‘

Suzhou DH Intelligent....
Suzhou DH Intelligent supp...

**Company** SUZHOU DH
INTELLIGENT Technology
Co Ltd, is a high-tech start-
up founded in Dec 4, 2017,
18-315, No. 18 Daoyuan
Road, Suzhou New [

{2 Suzhou, Jiangsu Provi...

Ne)is

NEXT LEADERS' INITIATIVE

Create an
organizatio

n profile

View organization profile.

(Coworking) (Environment) (Sustainability) (Design Thinking) (Business DeveIopment)
(Business Models) (Business Growth) (Renewable Energy) (Startups) (Cocreation)

We love what we do and this motivates us every day to keep an open mind and explore new horizons. Our goal
both for NEXT-Incubator and for the startups who work with us, is to be challenged and inspired every day.

NEXT-Incubator is the innovation platform of Energie-Steiermark which also offers its in-house innovation
services to external third parties. With a strong network in the international startup and innovation community
behind us, we are a reliable partner for both in-house and external customers for:

e Startup and incubator services
e Business development

® Product development

® Long-term project management

Co-creation not lecturing!




PROJECT BOARD

The project board is your work area. Create, suggest and participate in as many projects as you

wish, while enjoying an organized at-a-glance overview of all your activities.

Explore projects quickly Create/suggest

Browse by categories. via search function. new projects,
open workspaces.

E] & app.solved.fi | ‘
— N : i - - -

— Projects © 4 “ :
- @ | ~ € e Project Description

Removed

e0e <

Explore Events pUogested

‘ GOOD JOBS AND
ECONOMIC GROWTH
Solved Core Sales
Team

SDG /- Strategy and
Technology

# Environment 6

> |

# MObIllty 13

SDG - Strategy and Technology

you need to integrated challenges and opportunities in your ongoing strategic

To enhance the odds for success
as.com) as

work. | am currently working on this topic togehter with a start-up from austria - in-manas (www.in-man
well with a Allmende (www.allmende.global).

The idea is to share relevant information, informations sources and best practices in the SDG-context and to

a Bacalum Adebayo Agt
E. 16 JUSTIC[ - include those topics in the strategy work of organizations.
& _ In addition we should share information on technology (hardware and software) and related vendors where we
S . t see clear opportunities to support the SDG - topic.
# ocle y & 8 members & 20 members & 1 members & 12 members & 5 members
u u u . cr seas . . . . . . Don't show this window again Continue to feed
FI n d ro ects I n Projektityotila Tyopaketti 3 Let's share together the Stay tuned with Solved Defining ways to include the The purpose of the project
p j suunnitteluun, feedback from the Business Leads, Manage SDG topic into the strategy is to find out if there is a
projektinhallintaan ja (potential) clients on Solved and Share sales work of enterprises ‘ need for additional test kits
# Processes projektitiimin viestintaan Together and Solved updates/leads, Develop in Finland - short delivery
a reas a Advisory! Sales Process e Created on Location
- # Pohcy Solved (January20200 ~ ©  [eobendort 2
Interest you -
# Materials Last activity Klosterneuburg -
March 2020 a
FLORIDSDORF o

{2 Helsinki, Finl

{2 Oulu, Finland {2 Helsinki, Finland {2 Vienna, Austria

q u iCkIy Via # Construction

SOLVED Board of BFF Luxmet: Market

h as h tag s . # Mobility Solved Daily Scrum Bio-circularity . ; : Ma
- & Weekly Town Hall Estoma r — Directors Biotehdastehdas o Expansion m\PoIand )
o ” Read project
- descriptions, request to

. - Af Bba | RGNS i I all  join projects.

# Sales
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WORKSPACES

Project spaces are a secure place for a team to communicate in real-time, share knowledge and

documents, ensuring that all relevant information can be found quickly when needed.

Search posts
in the feed
quickly via
search
function.

O ® (< ] ® app.solved.fi &

< B35 Zerolsland®

Search for relevant posts

All posts Starred Posts Files Events

via hashtags.\-/‘?mes .
# Energy ’1 @ Carina Sundquist
L Iy s

# Food Production
Ellinor Forsstrom

# Food Waste Schedule event & Upload files Member

# Packaging Gunnar Sundby
E Member
# IslandVisit
5 Santtu Hulkkonen : Hanna Vuorenlehto
# List ’ Member
# Logistics Heidi Aalto

Hello, just came across this article https://www.forbes.com/sites/jamesellsmoor/2019/05/19/smart-
cities-the-future-of-urban-development/#88a78082f900 from Forbes by James Ellsmoor T
He is specialised in writing stories about Sustainable Islands. Mayby also about Lidd!

]

| Star posts that

Filter by types of posts ‘==

to find what you’re
looking for faster.

# Zero Island

# Biogas

# Carbon Neutral

# Climate Curtains

# Criteria

# Digital Transformation

# Documentary Movies

# Doodle

# Food

# Food Logistics

Smart Cities: The Future Of Urban Development

As the world becomes increasingly interconnected and technology-
dependent, a range of everyday activities have been replaced by
artificial intelligence, creating a new wave of smart applications.
www.forbes.com

@ sustainable islands

'R LE

Hugo Olofsson

| you want to find

o quickly later.

Jani Timonen

Member

Janni
Member

Katja Monikainen
Member

Milla Leisti
Member

Nina Hiukkanen

20 members




PROJECT TEAM

Your project team members are listed on the right side of the project workspace. You can invite

members, remove members, view

the workspace.

88 < |4

4 @ Zero Island ©

All posts

# Themes

# Energy

# Food Production

# Food Waste

# Packaging

# IslandVisit

# List

# Logistics

# Solutions

# Zero Island

# Biogas

# Carbon Neutral

# Climate Curtains

# Criteria

# Digital Transformation

# Documentary Movies

# Doodle

# Food

# Food Logistics

Invite new team members at the
bottom right corner.

First select member

Your project team.

® app.solved.fi

All Posts Files Events

2

Schedule event & Upload files

Santtu Hulkkonen

Hello, just came across this article https://www.forbes.com/sites/jamesellsmoor/2019/05/19/smart-
cities-the-future-of-urban-development/#88a78082f900 from Forbes by James Ellsmoor T
He is specialised in writing stories about Sustainable Islands. Mayby also about Lidd!

Smart Cities: The Future Of Urban Development

As the world becomes increasingly interconnected and technology-
dependent, a range of everyday activities have been replaced by
artificial intelligence, creating a new wave of smart applications.
www.forbes.com

@ sustainable islands

Q
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Carina Sundqvist
Member

Ellinor Forsstrom
Member

Gunnar Sundby
Member

Hanna Vuorenlehto

Member

Heidi Aalto
Member

Hugo Olofsson
Member

likka Maunumaa
Member

Jani Timonen
Member

Janni Widerholm
Member

Katja Monikainen
Member

Milla Leisti
Member

Nina Hiukkanen

profile(s) & press on an
action button to:

\ 4

View profile of
\Ug team member(s).

Start a chat with
V specific team

SpeEHc

See t eewobsig(sgf
team member(s).

+ -
2% Invite to team

rofiles and open private and group chats with members inside

Remove a team member by
selecting his profile and clicking
on the “remove from project” in
his profile.

Carina Sundqvist

Sustainability professional/Food tech at Micromix

(Dosign) (Food Wastc) (Energy) (Environmcnt) (Buildings) (Food Tech)

(Sustainability) (Communication) (Information Communication chhnologios)

(Corporatc Social Rosponsibility)

| am passionate about sustainable development, especially in the field concerning food, and | have been active in this
area for many years. In food production, unfortunately, much remains to be desired, to make the production more
sustainable. Therefore, in April 2018, we started an urban growing company, Micromix, with the ambition to produce
nutritious and fresh food here in Gothenburg, and at other locations. We aim to produce in a way that does not
deplete the earth's resources, is poison-free (without pesticides) and has as little impact on environment / climate as
possible. We wish through our activities to draw a small straw to the stack and inspire others to think in a new and
more sustainable way. By using tech the production can be optimised and controlled in every step. Food tech is here
to stay and we want to helt to include it in any city that want to become more sustainable and self sufficient.

We produce micro greens (shoots) because they are nutritious, fast growing, beautiful and tasty. Eating micro greens,
in Sweden, is still a bit new but adding some freshly harvested shoots at the top of a dish can really enhance the taste

experience in an .IFEI‘ZPGC(F}d way.

| have also given a lot of inspirational lectures about Circular Economy and have been part of introducing this new

(old) thinking in Sweden since 2013.
@ Startchat

® Remove from this project




CREATING A POST

Creating a post is simple. Type your message and add relevant hashtags and files when needed.
Press on “create a post”. You can also create posts with an event by choosing “schedule event”.

You can mention
a
specific person Iin

Type your the feed or chat.

message.

\ Q Hi, according to @Oliver Zumrik| L @

Press “create
post” to post your

/ / message.
Add
Jea

relevant

hashtags. =] Schedule event @ Upload files

> O
Create an event Upload files.
post.




MARKDOWN LANGUAGE

You can change font style in a message by adding asterisks at the beginning and the end of a
word or a sentence.

‘ Katja Monikainen

Modify the style of your text on the Solved platform using the markdown language. Please find a
markdown language cheatsheet attached.

E.Q.

* % H * %
£9 Good morning
Italics - One start on > GOOd mOI‘ning
Bold - Two stars on Result Markdown

- - * u *
Bold fext Good morning
Emphasize "text*
N Stike-through —text > Good morning
Markdowr [titlel(http:/
i p://)
Markdown cheat sheet inline code ‘code’
Use with your Vivaldi browser notes Image I[alt}thttp://)
List "item
Blockquote > quote
Highlight ==Highlight== L
H1 # Heading
H2 ## Heading

H3 sun Heading




LIKING, EDITING, COMMENTING

You can like, comment and edit created posts in the feed.

. Katja Monikainen ‘

Modify the style of your text on the Solved platform using the markdown language. Please find
markdown language cheatsheet attached.

Like posts to

grow a tree from E.g.
a leaf! ltalics - One start on each side of the word. Edit or
Bold - Two stars on each side of the word. \. remove your
message at
> any time.

Comment on posts.
Press Shift+Enter for line
changing. The same

applies also in chats, A1

.
. , Santtu Hulkkonen

Great news! Thanks fo the update.







CHAT WINDOW

To open your chat window, choose the chat icon near your profile picture that you can always find in the

upper right corner of the platform. Here you can browse your chats, create new chats, rename your chats
and add/remove people from existing chats.

When you create a conversation, you can give
your chat a name by clicking on the options
and writing over the existing name. Press
Enter at the end.

(] ® < o ® app.solved.fi ¢ (14

Create new =» [/ New chat

c h at - dije:li:::haela RS

Invite to chat

Noted Santtu. Checking this

(O Mark as unread Chat |C0n to get

All your Edit to all chats.

chaela, Oliver,
conversations in one Gty can e, T s o Lo s Era

place. \__/.7 o
£Q Michaela, Santtu I n v i te m o re

You're welcome, Santtu! | just check

°°°°°°° people to chat to
e create group

|l oo




NEW CHAT

In addition to starting your conversations inside the chat window, you can start chatting with
anyone simply by clicking on the chat icon on a user profile.

Access all your chats by clicking on
the speech bubbles on the upper
right corner of the platform.

F X .
\ ‘ f€ / \!
{ o ol
Ld _J | !}} tr/m ~ A w L Adina Socol

Management Consultant. A... | § Click to start a chat with a person

Freelanc eCon uhi_—l’/ immediatEIV.

A Copenhagen, Denmark




SMALL CHAT WINDOW

A small chat window will open up at the bottom right corner for quick conversations inside the
workspaces. You can switch to any view on the platform and the small chat box will stay open.

Bl @ app.solved.fi & i ]

@00 (<
¢ Zero Island zero island

All posts n Posts Files Events : 833- Invite to team

# Themes

# Energy Q

# Food Production

Member

W Carina Sundqvi 1 ) Choose

Ellinor Forsstrom . O n e O r
# Food Waste Schedule event & Upload files Member .
# Packaging 'q Gunnar Sundby Seve ra I
= Memb
# IslandVisit e people to L
Santtu Hulkkonen : Hanna Vuorenlehto : 2) C I I c k 0 n
# List

o - . Carina, Gunnar, likka Show all chats Heidi Aalto : Chat Wlth ) the SpeeCh

Hello, just came across this article https://www.fc ﬁ
cities-the-future-of-urban-development/#88a780 2= Member

# Solutions He is specialised in writing stories about Sustaini b u b b I es a n d
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EMAIL NOTIFICATIONS

You can change your email notifications in the settings (upper right corner).

O ® < El ® app.solved.fi ¢ il w]

You will stay in touch
with SOLVED platform
updates weekly /
monthly.
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Platform settings

You will receive
daily updates

about your active
Email notifications prOjeCtS.

Daily update from your all active projects
(recommended)

Weekly update from this platform

Monthly update from this platform

When somebody

Sends you a Update on new activities from the project m (
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the email =4 .
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about your project
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COMPATIBLE WITH MOBILE DEVICES
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You can work on the platform anywhere and
anytime. We are compatible with mobile device
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